UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA THUQNG LO Poclap - Tu do - Hanh phic

S6: 132/UBND-VP Thuong Lo, ngay 04 thang 6 nam 2024
Huoéng dan khao sat, danh gia muc do
hai 1ong clia ngudi dan, t6 chire trén
Hue-S

Kinh gtri:  Toan thé can bo, cong chirc xA.

Thuc hién Ké hoach sé 119/KH-UBND, ngay 26/03/2024 ciia UBND huyén
vé khao sét, do ludng su hai 1ong ctiangudi dan, t6 chire d6i véi su phuc vu cua co
quan hanh chinh nha nudc trén dia ban huyén nam 2024. UBND x4 yéu cau can bo,
cong chirc to chac thuc hién vé khao sét, do luong sy hai long ctia ngudi dan, to
chtre d6i voi su phuc vu ciia co quan hanh chinh nha nude trén dia ban xa va thuc
hién cac nhiém vu sau:

1. Cong chirc Van phong - Thongké phdi hop véi cong chirc Tu phap-Hé tich
tham muu UBND x4 t6 chirc thuc hién khao sét, do ludng su hai long ctiangudi dén,
t6 chire d6ivai Sy phuc vu ctia co quan hanh chinh nha nudc trén dia ban xa.

2. Can b, cong chuc tai Bo phan Tiép nhan va tra két qua nghién ctu, nam
virng vé muc dich, yéu cau, noi dung, ky thuat...dé huéng dan cho ngudi dan, t6
chtc thyc hién danh gia mirc ¢ hai long trén phan mém Hue-S ngay sau khi nhan
két qua giai quyét hd so ( C6 file huéng ddn kém theo).

3. Thong tin, tuyén truyén kip thoi, day du, hiéu qua cho ngudi dan vé khao
sat, do luong su hai long vé su phuc vu hanh chinh trén dia ban xa, can b0, cong
chtre: C6 nhan thirc du vé thuc trang cung Gng dich vu cong néi chung va dich vu
cong thudc linh vuc quan 1y cua co quan noi riéng; c6 thai do, tdic phong phuc vu
ngudi dan, to chic tét trong thuc thi cong vu; thuc hién cung vng dich vu cong co
chat lwong tdt, hudng dén sy hai long ctia nguoi dan, t6 chuc.

Trén day B cong vin hudng dan khao sat, danh gid mic do hai long cia nguoi
dan, 6 chic trén Hue-S. UBND xd yéu cau can bd, cong chic nghién ciu dé thuc hién/,

Noinhgn: TM. UY BAN NHAN DAN
- Nhur trén;

- Luu: VT.




HUONG DAN DANH GIA MU'C PQ HAI LONG
CUA NGUOIDAN, TO CHUC NAM 2024 TREN HUE-S
( Kém theo Céng vin $6:132/UBND-VP, ngay 04 théng 6 nam 2024
ciia UBND xd Thirong Lg)

Khao sat bang cach chon vao banner Khiao sat mirc d9 hai long Dich vu
cong truc tuyén trén Hue-S

Dich vu d6 thi théng minh
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KHAO SAT HAI LONG DICH V...
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Thii tuc ding ky két hén

M hd sd: 000.60.37.H57-230811-0624
Ngay dang ky: 11/08/2023

Ngudi ndp: NGUYEN HOU DINH

0N vi thy Iy: X& Thiy Thanh

Danh gia két qua xir ly

DANH GIA MUC O HAI LONG

@

Buwéc 1: Truy cap ang dung Hue-S
chon banner “Khao sat mirc do hai
long Dich vu cong truc tuyén trén
Hue-S”

Buéc 2: Chon “Danh gia mirc d§ hai
long”

(So Néi vu dang dé xudt Sé Théng tin
va Truyén théng diéu chinh lai tén Hé
thong thanh “Khdo sdat mirc dé hai
long vé dich vu hanh chinh céng trén
HueS”)




KHAO SAT MUC BO HAI LONG

PHAN A. THONG TIN
TRA LOI KHAO SAT

1. Hova tén
NGUYEN HUU BINH
S8 CCCDJCMND
045 XXXXXXXK
Gidi tinh:
Nam
2. DO tudi:
[Chen]
3. Dan toc:
[Chon]
4. Trinh dé hoc van
[Chon]
5. Nghé nghiép

[Chon]

PHAN B. PHAN CAU HOI KHAO SAT

KHAO SAT MUC B0 HAI LONG

PHAN A. THONG TIN CA NHAN NGUGI
TRA LOIKHAO SAT

PHAN B. PHAN CAU HOI KHAO SAT

Cau 1. Ong/BA biét vé BS phan tiép nhan va tra
két qua/Trung tam Hanh chinh céng tinh,
huyé&n/Cd quan ndi Ong/Ba ndp hd sd va nhan
ket qua:

Khéc (xin viét cu thé)

Cau 2. Ong/Ba biét vé quy dinh thi tuc hanh
chinh (gém thanh phén hé sd, trinh ty giai
quyeét cdng viéc, thdi han gidi quyét cong viéc,
muc phif 1& phi) théng qua hinh thic nao?

+ Chon

Khéc (xin viét cu thé):

Buwéc 3: Trong giao dién khao sat mirc
do hai long, Chon “Théng tin ca nhan
ngudi tra loi khao sat” dé cap nhat
thong tin ca nhan nguoi tra loi khao
sat.

Bwoéc 4: Lan luot tra lo1 9 cau hoi
bang cach nhan vao muc Chen hoac
Khac hoic tra 1oi bang cach chon
C6/Khong

Théng qua ngudi than, ban bé
Théng qua chinh quyén cap xa

Thong qua phudng tién thong tin
dai chiing (tivi, dai, bao,...)

Théng qua mang Internet

Khéc

KHAO SAT MUC B0 HAI LONG
nghi dé dang.

Rat hai long

18. Cd quan tiép nhan, xif Iy phan &nh, kién
nghi clia ngudi dan dung quy dinh.

Rét hai long -

19: Cd quan [h_f)ng bao két qua xUi Iy phan anh
kién nghi clia Ong/Ba kip théi.

Rat hai long

Cau 9. Bé nang cao chat Iudng phuc vu ngudi

dan, t8 chiic trong thdi gian i, theo Ong/Ba
B8 phan Tiép nhan va tra két qua/ Trung tam
Hanh chinh céng tinh, huyén cin phai quan
tam dén ndi dung nao dudi day? (Xin Ong/Ba
uu tién chon 3 ndi dung trong sb cac ndi dung
dudi day)

Khéc (xin viét cu thé)

Bwéc 5: Lua chon dap an phu hop,
nhan Chon dé ghi nhan két qua hra
chon.

Budéc 6: Nhan “Capnhat” de ket
thuc Khao sat murc d6 hai long
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