UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA THUOQONG LO Poc lap - Tudo - Hanh phiic
S6: 30/KH-UBND Thuong Lo, ngay 13 thang 02 nam 2023
KE HOACH

Thue hién Chi thi s6 10/CT-TTgngay 22/4/2019 ciia Thii twéng Chinh phi V‘é
viéc tang cwong xir Iy, ngan chan cé hi€u qua tinh trang nhiing nhi€u, gay phién
ha cho ngudi dan, doanh nghiép trong gidi quyét cong viéc

Thyc hién K¢é hoach sé 39/KH-UBND ngay 06/02/2023 ctia UBND huyén Nam
bong vé Thyc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Thu tuong Chinh phu
Ve viée tang cuong xu Iy, ngan chan c¢6 hiéu qua tinh trang nhiing nhiéu, gay phién ha
cho ngudi dan, doanh nghiép trong giai quyét cong viéc. Uy ban nhan dan xa Thugng
Lo ban hanh ké hoach thuc hién nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Néang cao nhén thirc va trach nhiém cua can bd, cong chirc va nhan dan doi
v6i cong tac dau tranh phong, chong tham nhung

- Xac dinh 16 trach nhiém cua nguoi dung dau co quan trong vi¢c phat hién, xur
Iy, ngdn chin c6 hiéu qua tinh trang nhiing nhidu, giy phién ha cho nguoi dan, doanh
nghiép trong giai quyét cong viéc.

- Kip thoi phat hién, dau tranh ngan chan, xu Iy nghlem minh hanh vi nhiing
nhiéu, giy phlen ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc.

2. Yéu cau

- Viée trién khai, thyc hién Chi thi sé 10/CT-TTg ngay 22/4/2019, Cong dién
s6 724/CD-TTg ngay 17/6/2019 cta Thi tuéng Chinh phu va Ké hoach nay phai
duoc tién hanh nghiém tic, thuong xuyén, duge tién hanh dong thoi voi viée thuc
hién nhiém vy chinh tri cua dia phuong gan voi viée thue hién dong bo cac van ban
chi dao cta Trung wong, cua tinh, cta huyen vé phong, chong tham nhiing; kip thoi
phat hién, xtr ly, ngan chan c6 hiéu qua tinh trang nhiing nhiéu, gy phién ha cho
nguoi dan va doanh nghi€p trong giai quyét cong viec.

- Nguoi dung dau cac co quan phai dé cao trach nhiém néu guong, guong mau
thyc hién va ting cuong trach nhiém trong cong tac chi dao, diéu hanh, kiém tra viéc
thuc hién nhiém vy, cong vu, ky luat, ky cuong hanh chinh thuéc pham vi quan ly
nha nudc dugc giao.

II. NQI DUNG

1. Tiép tuc tuyén truyén, pho bién, quan triét, thuc hién nghlem tac, hi¢u
qua cac Nghi quyet Chi thi cia Pang, van bin cia nha nwéc vé phong chong
tham nhiing

Luat Phong, chéng tham nhiing ndm 2018; Chi thi sé 10/CT-TTg ngay
22/4/2019 va Cong dién so 724/CD-TTg ngay 17/6/2019 cua Thu tuéng Chinh phu
gan voi vige tlep tuc tuyén truyén cac chu truong cua Dang, phap luat cia Nha nude
vé phong, chéng tham nhiing, thuc hanh tiét kiém, chdng ling phi.
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2. Tang cuong trach nhiém nguéi dimg dau trong linh dao, chi dao cong
tac phong, chong tham nhiing

- Thu trudng cua co quan phai guong mau, di dau trong viéc thuc hién cac quy
dinh cua Pang, Nha nudc vé phong, chong tham nhiing; néu dé xay ra tiéu cuc, tham
nhiing tai co quan minh thi phai chiu trach nhiém truéc Pang, Nha nudc; coi dau
tranh phong, chéng tham nhiing Ia mot nhi€ém vu chinh tri thuong xuyén, lién tuc, lau
dai, dac bi¢t quan trong va 1a ti€u chi dé danh gia vicc hoan thanh nhi¢m vu hang
nim cta co quan va nguodi dirng dau co quan.

- Nghiém tiic quan triét, chi dao chit chg, to chic thyuc hién nham xu ly, ngan
chin c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha trong gidi quyét cong viéc;
nghiém chinh thuc hién ding quy dinh viéc tiép cong dén, tiép nhin nhitng phan anh,
kién nghi, khiéu nai, tb cdo ctia ngudi dan; dam bao giai quyét dut diém, kip thoi cac
kién nghi, phan anh, t6 cdo cta ngudi dan va doanh nghiép. X Iy nghiém dbi véi
ngudi dimg dau co quan thiéu trach nhiém, dé can bo, cong chirc thudc quyén quan Iy
tric tiép c6 hanh vi nhiing nhidu, gay phién ha d6ivoi nguoi dan, doanh nghiép.

- Tang cudng trach nhiém trong coéng tac chi dao, diéu hanh, kiém tra viéc
thyc hién nhiém vy, cong vu, ky luat, ky cuong hanh chinh thu6c pham vi quan Iy
nha nudc duoc glao Xay dung doi ngii can bg, cong chirc ving Vang vé chinh tri,
tw tuong, trong sang vé dao duc, 161 song, thanh thao vé chuyén mén, nghiép vu
trong qua trinh giai quyét cong viéc cta nguoi dan va doanh nghiép.

3. Tang cwong thuc hién cong tac cdi cach hanh chinh, cong khai, minh
bach va d6i méi img dung cong nghé thong tin trong hoat dong hanh chinh,
cOng vu cda co quan

- Kiém tra, giam sat, ra soat thu tuc hanh chinh theo hudng tinh giam, rat ngén
thoi gian giai quyét, khic phuc ngay nhiing so ho co thé gay phién ha, sach nhiéu d6i
v61 nguotl dan, doanh nghi€p. Nam bat tam tu, nguyén vong, vudng mac cua nguoi
dan, doanh nghiép dékip thoi giai quyét dut diém.

- Pay manh viéc tmg dung cong ngh¢ thong tin trong hoat dong quan ly cua co
quan hanh chinh Nha nudc; ap dung trien khai dich vu cong tryc tuyén va try sé lam
viéc ciia co quan tai nhimg noi thudng xuyén tiép xtc, giao dich v6i nguoi dan,
doanh nghiép.

- Nghiém tac thyc hién dung quy dinh viée tiép cong dan, tiép nhan nhimg
phan anh, kién nghi, khiéu nai, t6 c4o cua ngudi dan, doanh nghiép; dam bao giai
quyét dat diém, thau tinh dat Iy cic vu viéc phat sinh. Cong khai thoi gian, dia diém
tiép cong dan cta ngudi ding dau o quan trén trang thong tin dién tr cua xa va
phuong tién thong tin dai ching dé nguoi dan va doanh nghiép biét va tham gia day
du. Cong khai két qua xtr Iy, néu c6 16i thi phai cong khai xin 16i ngudi dan, doanh
nghiép va khac phuc hau qua, xir Iy vi pham theo dung quy dinh.

- Pay manh viéc tmg dung cong ngh¢ thong tin trong hoat dong quan ly cua
céc co quan hanh chinh Nha nuéc; co ké hoach trién khai dich vu cong triuc tuyén cap
do 3 tro Ién; tai nhitng noi thuong xuyén tiép xtc, giao dich v6i nguoi dan, doanh
nghiép phai co giam sat bang cong nghé hién dai (nhu ghi 4m, ghi hinh, giam sat truc
tuyén...).
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4. Phat huy vai trd, trach nhiém ciia x4 héi trong phong, chong tham nhiing

- Pay manh viéc thuc hién danh gia sy hai long cua ngudi dan va doanh nghiép
d6i voi hoat dong ctia co quan hanh chinh nha nudc va cac t6 chirc cung cap dich vu
cong, coi do 1a thuée do hi€u qua thuc hién nhiém vy, cong vy; cha trong viéc giam
sat thuc hién quy tic Ung xtir, dao dirc nghé nghiép va nhiing viéc khong dugc lam
ctia ngudi c¢6 chirc vu, quyén han; thyc hién phuong cham: ky cuong, liém chinh,
hanh dong, phuc vu.

- Uy ban Mat trin To quéc Viét Nam xa va cac t6 chic doan thé tang cuong
cac bién phap tuyén truyén sau rong vé chinh sach, phap luat; huong dan, khuyén
khich nguoi dan, doanh nghlep séng, lam viéc theo Hién phap, phap luat, thuc hanh
liém chinh, khong tiép tay voi tiéu cuc, tham nhiing, kién quyét khong dua, khong
moi g101 héi 16; tuan thi cac quy tic, van hoa tng xtr vin minh; tich cuc, chii dong
tham gia phat hle;n cac bicu hién, cac hanh vi tham nhiing, ling phi, thong tin kip
thoi, chinh x4c, trung thuc cho cdc co quan chirc ning; ton vinh nhitng dién hinh
tbt; viee thong tin can dam bao dung ban chit, su that, khong suy dién, chu quan,
dua thong tin mot chidu, sai 1éch.

5. Téng cudng kiém tra cong vu; xdy dung co ché giam sat, phat hién vi pham

- Tiép tuc chén chinh hoat dong thanh tra, kiém tra theo dung Chi thi s 20/CT-
TTg ngay 17/5/2017 ctia Tha tudéng Chinh phu; khic phuc tinh trang chong chéo, giy
phién ha, sach nhiéu trong hoat dong thanh tra, kiém tra.

- Tao diéu kién thuan loi trong viée tiép nhan, xtr Iy, giai quyét yéu cau duoc
bao vé clia nguoi to cédo va c6 ché tai xir Iy; ¢ hinh thirc khen thuong, dong vién,
khich 1& d6i voi nhitng don vi, to chic, ca nhan thuc hién, chap hanh tot; cwong quyét
xu ly nghiém nhiing can bg, cong chirc c6 hanh vi tiéu cuc, tham nhiing, dua ra khoi
bd may ciia Pang va Nha nudc; xir Iy hinh sy nghiém minh d6i v6i hanh vi nhiing
nhiéu, gy phién ha véi nguoi dan, doanh nghiép da du yéu to céu thanh tdi pham
theo quy dinh cua phép luat.

- HO1 déng nhan dan, Uy ban Mit tran TH quéc Viét Nam, cac to chirc chinh tri
- x4 hoi, doan thé xi ting cudng hoat ddng gidm sat trong thyuc thi cong vu nhdm gdp
phan ngin chin, xtr 1y c6 hiéu qua tinh trang nhiing nhidu, gy phién ha cho ngudi
dan, doanh nghiép.

III. TO CHUC THU'C HIEN

1. Céong chirc Viin phong- Théng ké:

- T6 chuc thyc hién va quan triét trong toan co quan thuc hién nghiém tac Chi

thi s6 10/CT-TTg ngay 22/4/2019, Cong dién s6 724/CH-TTg ngay 17/6/2019 cua
Thu tuéng Chinh phi va Ké hoach nay.

- Dinh ky ra soat cac thu tyc hanh chinh theo huong tinh gian, loai bo nhiing
thu tuc khong can thiét, kho thuc hién.

-To chirc thye hién viée tu ra soat, kiém tra trong noi bo ciia minh, bao co két
qua thuc hién vé UBND huyén (long ghép vao bao cdao hang quy, 6 thang, 9 thdang,
nam dwge néu tai muc 6, phan Il Ké hoach nay).
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- Tham muu, bao cao két qua thuc hién vé UBND huyén ( bao cao truée ngay
15 hang quy, 6 thang, 9 thang, nam) hodc dot xuat theo quy dinh cia UBND huyén.

- Tang cuong kiém tra thuong xuyén, dot xgét hoat d(f)r}g thuc thi cong vu dé
kip thoi phat hién, xtr Iy ngay hanh vi nhiing nhiéu, gy phién ha trong giai quyét
cong viéc cua nguoi dan, doanh nghiép.

2. Cong chirc Tw phap- H¢ tich:

- Chu tri, phdi hop voi cong chitc Van héa- Xa hoi ting cuong tuyén truyén,
phé bién Luat phong, chéng tham nhiing 2018 va cac van ban c6 lién quan trén céac
phuong tién thong tin dai chung.

- Tang cudng tuyén truyén, huéng dan, khuyén khich ngudi dan, doanh nghiép
séng, lam viéc theo Hién phap, phép luat, thuc hanh liém chinh, khong tiép tay voi
tiéu cuc, tham nhiing, kién quyét khong dwa, moi giéi hdi 16; tuan thii cac quy tic,
van héa Gng xur van minh; tich cuc, chu dong tham gia phat hién céc biéu hién, céc
hanh vi tham nhiing, lang phi, thong tin kip thoi, chinh xac, trung thuc cho cac co
quan churc nang.

5. Uy ban Mt trin T6 quoc Viét Nam va doan thé xa

- Tang cuong hoat dong gidm sat cadc hoat dong thuc thi cong vy, nhiém vu
nham kip thoi phét hién, ngan chin va xir Iy cac hanh vi nhiing nhiéu, giy phién ha
ctia can bo, cong chire phat huy vai tro, trach nhiém trong cong tac tuyén truyén, van
dong nhan dan, ting budc hinh thanh y thirc va trach nhiém trong cong tac tuyén
truyén, vin dong nhan dan, timg budc hinh thanh ¥ thirc va trach nhiém ctia minh vé
d4u tranh phong, chdng tham nhiing.

Trén day 1a K& hoach thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Thu
tudng Chinh phu trén dia ban xa Thuong Lo./.

Noi nhin: TM. UY BAN NHAN DAN
- UBND huyén;

- Thuong truc Dang ty;

- Thuong truc HDND huyén;
- UBMTTQVN xa;

- Cac ban nganh, doan thé xa;
- Thén truong 03 thon;

- Luu: VT.

Hd Vin Chinh
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