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KE HOACH

T6 chirc khao sat mirc d6 hai 1ong ciia cong din, td chirc
trong cong tac gidi quyet cac thi tuc hanh chinh nam 2023
tai Uy ban nhan dan xa Thuwgng L¢

Can cur Quyé't‘dinh s6 07/QD-UBND ngay 09/01/2023 ctia Uy ban nhan
dan xa Thuong Lo v€ viéc ban hanh ké hoach cai cach hanh chinh nam 2023 va
tinh hinh thyc té ciia dia phuong, Uy ban nhan dan xa xay dung ké hoach to

chirc khao sat mirc d¢ hai long cta cong dan, t6 chuc trong cong tic giai quyét
céc thu tuc hanh chinh ndm 2023, cu thé nhu sau:

I. MUC PiCH, YEU CAU

- Nham xac dinh mirc d¢ thy hlmng lgi ich tir dich vu hanh chinh cong d6i
Vi to chire va cong dan; phat huy quyén lam chu cua nhan dan trong viéc tham
gia xay dung chinh quyén; 1a ndi dung tham khao dé danh gia can b0, cong chuc
thuc hién nhiém vu cung &pg dich vu hanh chiqh cong, qua do de ra b;én phap
hanh dong dé phuc vu céc t6 chirc va cong dan tot hon trong thoi gian deén.

- Viée t6 chtrc thuc hién phai dam bao tinh, khoa hoc, khach quan, dan
chu, minh bach, phan énh ding kha nang va thyc t€ hoat dong, lam rd dugc uu
diém va ton tai ctia hoat dong cung Uimg dich vu hanh chinh cong.

II. NOI DUNG VA HINH THUC KHAO SAT

1. N¢idung khio sat mirc d¢ hai long

- Noi d6n tiép cua Bé phan Tiép nhan va tra két qua.

- Thai do phuc vu, hudng c}?ln gidi quyét thﬁ tuc hanh chinh cia can bo,
cong chirc lam vigc tai BO phan Ti€p nhan va tra két qua.

- Thai d¢ tiép nhén, tra két qua giai quyét thi tyc hanh chinh cua cén b,
cong chuc lam viée tai BO phan Ti€p nhan va tra két qua.

- Thoi gian xir Iy, hoan tra két qua giai quyét thu tuc hanh chinh.

- Mitc d6 don gian/phirc tap cua hd sothi tuc hanh chinh.

2. Hinh thirc khao sat mirc d¢ hai long

- Hinh thuc khao sat: Bang phiéu khao sat in truc tiép trén phan mém mot
ctra dién tu.

- Phuong thie khao sat: Cac cong chuc phat phiéu khao sat mirc d¢ hai
long dé€ t6 chuc, cong dan danh gid tai BO phén tiep nhan va trd ket qua khi da
giai quyéet Xxong ho so.
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3. Poi tugng va so lwgng khao sat

- Déi twong khao sat: Céc t6 chirc, c4 nhan da c6 giao dich hanh chinh
cong tai BO phan ti€p nhan va Tra két qua cua Uy ban nhan dan xa trén cac linh
vuc thudc thdm quyén giai quyét cua Uy ban nhan dan xa.

- S6 lwong khao sat: Pat it nhat 50% tong s6 ho so di tiép nhan va giai
quyét tai BO phan Ti€p nhan va tra két qua.

4. Thoi gian to chire khao sat
Thuong xuyén trong nam.
1. TO CHUC THUC HIEN

1. Trwéng Bo phan tlep nhén va tra két qua ciia Uy ban nhéan dan xa:
Thuong xuyén klem tra, don ddc viéc to chirc khao sat cua cac cong chie lam
viéc tai B phan tlep nhan va tra két qua. Pinh ky hang thang t6 chuc hop Bo
phan tiép nhan va tra két qua dé kip thoi chan chinh nhiing han ché, thiéu sot ciia
cong chuc lam viéc tai Bo phan.

2. Céc cong chirc 1am viéc tai B phan tiép nhan va tra két qua cia
Uy ban nhan dan xa: To chire thye hién viée khao sat, dam bao s6 lwong phiéu
theo Ké hoach. Hang thang tong hop ket qua bao cdo Chu tich Uy ban nhan dan
x3. Chu dong khic phuc nhimg han ché, thiéu st sau mdi lan tong hop ¥ kién
khao sat.

3. Cong chirc Tw phap - H) tich: Dau mdi trong viée to chire khio sat,
hang thang tong hop, thong bao ket qua khao sat. Niém yét thong bao két qua
khao sat hang thang tai Bang niém yét ctia Uy ban nhan dén xa.

4. Cong chirc Van phong - Thong ké: Chiu trach nhiém ding tai thong
bao ket qua khao sat hang thang 1én Trang thong tin dién tr cta xa.

Trén day 1a Ké hoach to chuc khao sat mic do hai long cta to chuc, cong
dan trong cong tac giai quyet cac thu tuc hanh chinh ndm 2023 tai Uy ban nhan
dan xa Thuong L. Yéu cau cac ddng chi can bd, cong chuc lam viée tai BO
phan tiép nhan va tra két qua va cac ban, nganh lién quan to chirc thuc hién c6
hiéu qua Ké hoach nay./.
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Hd Vin Chinh
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